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wenterat & ferg fee
TES IS % SR [T T W I e 7R fAfan |

Y U9 AT e WRR % e o ST, Uedh U9 & A 4T
T o 1% 52 U e e W & fafed |

T4 T =12 atfafea s s ST A & e |

TRV YRR B W, T9-GfETehT STT0eh!  SF ST | et g
fHee 3TTeR! Te=-UfashT WieH aeT 3He! FEfated sig &
foru 52 ST fSTreh! Sirer TRt 7ared il €

(i) vA-UfETehT Gie & e 3T HeR OST IR S TS i
et i BTE & | oAt g5 AT o1 Whi-ieT i grRae
TR AR |

(ii) FaR g5 W U FETTTaR Uv-gRaenT & U ae ugat
HI HEAT Bl FeSt AE AH B oA 6 A W E | Froget
TfeenT e Yo/ o B AT T T T & A HRae
H 2 ot foRt oft wehR i Afequt gRaewt wier T
HE AT I AT T TR TG W W THA Tt
TH-URAHT A S | 39 foTg imuest vt free e wmn |
I ST A SATYR TIA-GRABT aTIH ot AR R T
&t arrast rferfeer wwa fear s |

3T 2 T T B e 0e |
SW-YRHI & 31 § sHedl & (Rough Work) & & ferw
A Te | veet U6 TS A gan € |

e 31T ITR-YRAHT R ST0T A1 I7 Ty i oFf fem o
TR TEe &l ok, fedl STt T OR S AT Sifehe el & ot
WA % ferd v St e f52 S |

TeRT TRIETT THT B TX TR -YReehT F-{1eTeh Heiqd shi eAlerT
FEYTH & AN T T THI & 18 370 i Gel o 9§
TR T AR T |

HA Arel/HTe T WL I BT & TTAHTA Y |

Rt oft HRR T TIUTE (FeTpeier) AT ART o AT B
T afaa T |
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e - 111

Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates
are required to attempt the questions contained in these sections according to the
detailed instructions given therein.

M :  TE U ST AT (200) 37hi 1 & T SHH AR (4) TS € | 3ITE] i STH FHITed UeAT o I
37T 3t T o FeeT o STER ST ¢ |
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Note :

e :

SECTION -1
Tgug -1

This section consists of two essay type questions of twenty (20) marks each, to be
answered in about five hundred (500) words each. (2 x 20 = 40 marks)

TH TS § S G-s 371 o g1 awTchish U9 € | Ucdsh ol STR oS uier | (500) s o
I € | (2 x 20 = 40 37F)

National Urban Health Renewal Mission is playing a pivotal role in healthcare sector.
Comment.

LT I @ A0 9 @R & &5 | U Foraes gieesr e @ § | feoron
I |
OR / 3rear

Governance is the act of collectively solving our problems. The Government is the
instrument we use for it. The instrument is out-dated and it is time to re-make it.

SO FHETS 1 AHfeh FHTEM AT I ¢ | ThR 9 7 ¢ 59T STanT g9 39 i
FAE | Jg I BT & SR 3T ok YAHI0T T TEI & |

J-1410
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Public Enterprises with ‘Nav-Ratna’ status have been extended a lot of functional and
financial autonomy. Comment.

ol T TR H T Alh SHT bl ! e 3R foriar T fadiid i 1€ & | fewoit
FHIfTT |

OR / sreran

Comptroller and Auditor General of India has unfettered powers to examine the entire
Government spending. Critically examine the statement.

TRA & =T o HeTel@T URieTeh ol TR o T = hl TIET0T hl T SIS PR T |
TH A T SATITCHS G0 Shifsu |

J-1410
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SECTION - 11
Tug - 11
Note : This section contains three (3) questions from each of the electives/specializations.
The candidate has to choose only one elective/specializations and answer all the three
questions from it. Each question carries fifteen (15) marks and is to be answered in
about three hundred (300) words. (3 X 15 = 45 marks)
AT :  TE TGS U U U goptg / fouiesiar @ @t (3) U & | 31sgeT Bl oheied Uh Ufeseh TS /
ToQTSIRTAT <l TSR 3T o T U1 b1 STR ST & | Weish U U (15) 37ehi T & o ST

ITR T o HY (300) VT H ST | (3 x 15 = 45 3i®)
Elective — 1
tfee® - 1
3. Define Public Policy. Explain the role of the State in Policy Formulation.

TR i T RIS ST | i 70T H 359 St SfHehT st T HifT |
J-1410 9 P.T.O.
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“Policy Science is, as yet, in an embryonic stage.” Discuss.

i forzT 37+t ek Ueh YRR SR § 8 |7 fereraT shifeTw |

Analyse the models of Policy Analysis.
et fereeTsoT & ATHT ST fawetsoT HifT |

OR / 3tgar

Elective — I1

s - 11
“There cannot be any meaningful social change in the absence of social justice”.
Discuss.

“HTHTISTeR =T & 3TTE H h1g 3TYUT AT YN el & GeheT € I foeemT Sifsy |

Critically analyse the role of Central Social Welfare Board (CSWB) with special
reference to the welfare of the differently abled.

=T WR ¥ 35T (Abled) T & Hedm0T & GO9I < T 1 THST HoduT HUSH i
JTHeRT T STTEATEHTCH TRIRTOT hIfSTT |

Examine the role of NGO’s for the upliftment of the underpriviledged sections of the
society.

HHTST o Y foeh i ol o Seem | T TR ST o JNTEH hi GeI0T shifsy |

OR / 3reqar
Elective - II1

s - 111
Analyse the strengths and weaknesses of planned economy of India.

ORA § AT 378 e o T9TeR o HHSIR Y& ol foeea $ifsu |

Examine the efficacy of Parliamentary Control over Public Enterprises in India.

ORA | Ak STHHT TR IS [I=T07 Tt THTelIcIEehaT Sl Y87 Shifely |

Bringout the flaws of Disinvestment Policy in India.
TRA ¥ FerfeTorRT et ol SHiear i Samsg |
OR / arean
Elective — IV

s - IV

“Local Government is an index of democracy. ” Explain.

‘T TRBR Al hT U STTGEH € |7 T I |

Attempt to revamp the local Government through 73" and 74™ Constitution
Amendment Acts was half-hearted. Comment.

733 qAT 749 HioreT Feme AT o FRT W WhR i GASTTe H o1 Ta ST 79
Y foran T | fewott it |

Examine the challenges faced by the women elected representatives in Panchayati

Raj.
Tt TS H e Hieet Afdi-reat §RT ST¥e i ST @l AT shT IReTvT iy |
10




OR / 3reqar
Elective - V

Rs®H -V
3. Analyse the grounds for the failure of Co-operative Movement.

TEHINAT 3T IoT Sl STARSIAT oh STTHRT ohl foere T Hifsu |

4. Examine the problems of Urbanization in India.

TR T TTRIHI0T / IELIH0T ol ShiaATST hT GLHeT0T Shifeu |

5. “Slums have hindered the growth of National Capital Region.” Suggest concrete
remedial measures.

Afer St = TSTeTT & 3 feehrd ol 3Ta%g AT € | 3 GURTeHe SUTT geey |

J-1410 11 P.T.O.
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SECTION - 111

gusg - 111
Note : This section contains nine (9) questions of ten (10) marks, each to be answered in
about fifty (50) words. (9 x 10 = 90 marks)
MC: W TS T T@-T (10-10) 37hi & A1 (9) T & | Uedieh U Tl ST T T4 (50) V=3l |
AT | (9 x 10 = 90 37F)
6. Examine the background for the emergence of New Public Administration.

T TR TR o 337 ! JSYH 1 Teq0T iU |

7. Distinguish between Formal and Informal Organization.

AT T T WSAT o e U iy |

J-1410 17 P.T.O.



8. Write a short note on M.P. Follet’s views on Leadership.

e TR AL Wieie o frari o ue e feoroft fefay |

9. Enumerate the factors responsible for the emergence of Comparative Public
Administration.

T Tk YRS o e o feTt STRETET SRehT b URITUTT ShifeTT |

J-1410 18



10. “Development Administration is an action-oriented, goal-oriented administrative
system” (Edward Weidner). Explain.

“ToTehTE VRTTE Ueh TSR, SEYiel FeTai-eh e &7 (TSaS dieY) | Teiey |

11. Analyse the British legacies to Indian Administration.

TR TR b TsifesT foRTadi =1 fagetsT it |

12. What is the difference between questionnaire and schedule ?

TR 31X ST % HeT TR 1 E ?

J-1410 19 P.T.O.



13. Explain the role of District Collector in Disaster Management.

STTYRT Yerei T STt Shoterex Sht STHehT ST TSEIh0T ShifeTT |

14. Explain the term ‘Privatisation’.

TSR0 9Te% oh1 GHETET |

J-1410 20



SECTION -1V
gug -1V

Note : This section contains five (5) questions of five (5) marks each based on the
following passage. Each question should be answered in about thirty (30) words.

(5 X 5 = 25 marks)

AMS: Y EUS Y MGG UR=s W ST Uter (5) U9 & | Ucdeh U9 ohT STR ol o (30)
I3t B et & | e U Ui (5) 3R HIE | (5 x 5 = 25 )

Read the passage below, and answer the questions that follow based on your understanding
of the passage :

During 60s, behaviouralists began to examine the human problems facing
management and were searching for new techniques of human motivation. Frederick
Herzberg, through his studies in Pittsburgh, developed a theory of motivation which has
broad implications for human resource management. He concluded that workers have two
different categories of needs which are independent of each other but affect the human
behaviour in many ways. His studies reveal that the events leading to satisfaction are
different from those that lead to dissatisfaction. Five strong determinants of job satisfaction
identified by Herzberg are : achievement, recognition, work itself, responsibility and
advancement. Similarly, company policy and administration, supervision, pay, inter-
personnel relations and working conditions were identified as the important factors leading to
job dissatisfaction. These factors are distinct and separate and these feelings are not opposite
of one another. Instead, they are concerned with two different ranges of man’s needs. The
satisfiers — when the people felt good about their job — are related to the work itself and the
dissatisfiers are related to the environment in which the employees work. Herzberg called the
first set of factors motivators and the second set as hygiene or maintenance factors. Before
Herzberg behavioural scientists emphasised on ‘job enlargement’ or ‘job rotation’ for worker
motivation. But Herzberg suggested that what we really need is to enrich the job i.e.,
deliberated upgrading of the scope of the work as well as responsibility. Job enrichment calls
for vertical job loading, and introducing new and more difficult tasks not previously
undertaken, removing controls, granting additional authority, etc.

7 uR=e ot Tfgu e 37T U 71U U9 o 3TR 39 URESE i 310! STHERT o STTER TR ST ;

TS T & SN & FTERANEAT - Faie H AT FHETST i Sira Iediel Y& L ar of 13
TN THEF RO I T8 Th-1ch ohi TATYT X @ o | ThEReh gsian o fuedert | 310 3T o SR
RN 1 FagT= faeiaa fohar | 31 gt 1 Ae SHTee & vey o &1 | o710k Fetd & | S8 Qe
TohaT Toh TSTGRT Rt &1 oRE ST STTERIehaTt & 3R 3 FHT Ueh S O N € | Il 3 BT o o308 ol e
TE U U1ferd et & | ShEReh o 3TeqgH1 § Ul HeAa ¢ Toh Ty USTaeh i STEdI UeT s oed sl
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T =T 8 € | &STenT 7 S 9 UST &I 916t Tl o U ASTgd SRUT UedH €; 3 € — SUeled, e,
T o, SRR 3R AT | 6T oRe shul oht i STR 9T, TIeieTor, o, SFiad odeh gy ae
HTH T HTETA A STATT % HexaqUl ShRehl o & H GedH T4 € | 3 T hReh 1T 3R 3FeT-3TerT
£ 1 T T STIUROME Ueh TR hi oA el ¢ Sfosh $0h foiRid 3 AIST i STewasharati &l & f=T
RIS T TSI 8E & | 5T AT 310 foh g 1 & IR 3TesT Hegd A & IR P B S ed & df
T AT VST BIcTT € STeeh ST SUSTH Aol Shehi o1 Tyl 3 ATATARUT F 81T & 5798 of Wl € 31X
T A € | ThSReh BofehT 310 9 Tt T ol UReh o1 3TR T o o TERATaIHT 319eT T T@id &
T A & | 85eT § U8t SIS SHagRaTe! fedeh sl § shid UR0T agM o fod a1 | 374
TR T G 3 & A1 TR 3ok I SI5eTd W SR S & | ek gota o 3 ST ShRehl o Soi1T el
foh 19 <iST o1 IRd § WAl ST € 98 & I T RIS T F T SHMT, ST J81d g0
ST TR’ Tl STHT | T3 hl WFI=T T o folt 399 31R SareT STeeiiat bt aiet ofied ST aen ==
3R TfYeher S S foh Tget 7 o] fohT T &, 376 ¥ e, a0 ge et STfdiNeRT 1R Jear i
31T Y ST BT |

15. What theory of motivation was developed by Herzberg ?
TSTET FRT STTHIR0T o Tohey Tt o1 forehmar fofsam Tram o 2

16. What factors according to Herzberg lead to satisfaction ?

ETENT o SFTEAR i W PR Tl ol 3R A ST & ?

J-1410 22



17. What factors according to Herzberg lead to dissatisfaction ?

BT o 3TN i T PR ST’ i 3T A AT ?

18. Differentiate between hygiene and maintenance factors.

BTSSR U= hRehT § 3T} ST |

19. What did behavioural scientists emphasise upon for worker motivation before
Herzberg ?

&SI & Jaecl SHATERATRT SI-ehT = ShiTHeh STTRUT o 7w fohd W et faam o 2

J-1410 23 P.T.O.
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